Electronic Bill Payment Options

Midcontinent offers three great ways to pay electronically. Each of these options will save you money and time.
No checks, no stamps, no more trips to the post office or the Customer Service Center. Each of Midcontinent’s
electronic payment options are free to you.

Online Bill Pay from MyMidco

With MyMidco, you can manage your account, add or upgrade services, view your bills electronically, make

a payment or set-up recurring payments. Get started today by visiting us at www.midcocomm.com/mymidco.
For complete instructions on using Online Bill Pay from MyMidco, visit our Resource Center online

at www.midcocomm.com/onlinebillpay.

Online Banking
You can now view your bills and schedule your payments through your own bank’s online billing system.
Just add Midcontinent as a Payee and choose the ebill option.

Electronic Fund Transfer (EFT)

With electronic fund transfer, you can set up an automated recurring payment to be deducted from your checking
or savings account. Credit cards are not accepted for electronic fund transfers. To set up your EFT, just fill out the
form below and return to: Midcontinent Communications, P.O. Box 5010, Sioux Falls, SD, 57117-5010.

Electronic Fund Transfer (EFT) Form

Authorization agreement for automatic checking or savings payment*:

Upon approval, | authorize Midcontinent Communications and the below listed financial institution to initiate variable entries to my checking or savings account* for scheduled
payment of the amount due listed on my current statement and based upon the Midcontinent Communications services | have requested. This authority will remain in effect until
I notify Midcontinent or my bank in writing to cancel it 45 days before my account is charged. Effective date varies according to my billing cycle and the date my authorization
request is received in your office. Credit cards are not accepted for electronic fund transfers. To pay with a credit card, use Online Bill Pay from MyMidco (see above).

Name On Midcontinent Communications Account Name Of Financial Institution

Home Telephone Number Other Telephone Number Financial Institation Address

Address

Financial Institution City State Zip

City State Zip

Checking or Savings Account Number*

Midcontinent Communications Account Number

If you need assistance, please call our //// 7R Signature Date

Customer Service Department at 1-800-888-1300. Midcontinent *If using a checking account, please attach a voided, unsigned check.
COMMUNICATIONS If using a savings account, please attach a deposit slip.
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